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About DOL’s Chief Evaluation Office (CEO)

• Established in 2010 to coordinate, manage, and 
implement the DOL's evaluation program 

• Independent evaluation office in DOL

• Works closely with DOL offices and agencies to 
develop and implement evaluations that advance 
evidence about DOL programs and priorities 

• Approximately 60 projects

Building DOL’s 
Capacity for 
Evidence-
Informed 

Decision-Making

Program 
Evaluations and 
Research

Data Analytics 
using existing 
administrative data

Synthesizing 
existing evidenceCEO does a bunch, click here to learn more: 

• CEO’s webpage
• CEO’s current studies
• CEO’s completed reports

https://www.dol.gov/agencies/oasp/evaluation/about
https://www.dol.gov/agencies/oasp/evaluation/currentstudies
https://www.dol.gov/agencies/oasp/evaluation/completedstudies


Goals of Today’s Webinar

In this webinar, session attendees will:

• Hear from the Chief Evaluation Office on the history of CLEAR

• Learn CLEAR fundamentals

• Understand what evidence is and how to best utilize CLEAR’s website and 
information

To Learn More Visit: 
• CEO’s webpage: https://www.dol.gov/agencies/oasp/evaluation/about
• CLEAR project summary on CEO’s current studies webpage: 

https://www.dol.gov/agencies/oasp/evaluation/currentstudies/8
• CLEAR: https://clear.dol.gov/

https://www.dol.gov/agencies/oasp/evaluation/about
https://www.dol.gov/agencies/oasp/evaluation/currentstudies/8
https://clear.dol.gov/


Presentation Plan

• What is CLEAR?
• CLEAR’s systematic evidence review process
• CLEAR’s study quality and outcome effectiveness ratings
• CLEAR’s icons

• Leveraging CLEAR for decision making
• CLEAR’s products
• What’s in CLEAR now and what we’re working on

• Navigating CLEAR 

• Q&A



About CLEAR



What is CLEAR? Visit CLEAR:
clear.dol.gov

• CLEAR’s Mission: To make 
research on labor topics more 
accessible to practitioners, 
policymakers, researchers, and the 
public so that it can inform 
decisions about labor policies and 
programs

• CLEAR accomplishes this by 
conducting systematic evidence 
reviews of research and 
evaluation reports

https://clear.dol.gov/


What types of studies are included in CLEAR?

Causal studies
Attempt to estimate true impact of an intervention

Descriptive studies
Describe a program, policy, or intervention using 
qualitative or quantitative methods

Implementation studies
Examine the development and operation of a 
program, policy, or intervention



What does CLEAR do?
CLEAR answers research questions on labor topics by conducting systematic 
reviews of labor-related research and evaluation reports.

Report findings
Single-study profiles Searchable web database Synthesis reports

Review relevant studies
Assess study type and quality Document study findings

Identify relevant studies
Conduct literature search Screen studies

Develop review protocol guided by research questions
Describe literature search strategy Define study eligibility criteria



What does a search look like?
Example: Apprenticeship & Work-Based Training (WBT)

Research question: What is the evidence on impacts of interventions with a work-
based training component delivered in a workplace or job-like setting?  

Studies from databases
n = 16,753

Studies from gray literature 
search n = 317

Studies from snowball and 
Google Scholar search n = 9

Studies w/o duplicates
n = 8,316

Studies following full-text 
review n  = 86

Studies included in review
n = 18



How does CLEAR rate study quality?

CLEAR has 3 study 
quality ratings

Describes the strength of the 
methods used and how well the 

study was carried out

Does NOT describe 
whether the intervention 

had positive findings

To Learn More Visit CLEAR’s Causal Evidence Guidelines: 
https://clear.dol.gov/reference-documents/causal-evidence-guidelines-version-21

https://clear.dol.gov/reference-documents/causal-evidence-guidelines-version-21


Why is study quality important?

• Well designed and implemented impact studies will produce credible 
evidence

• Establishes cause-and-effect relationship between an intervention and an 
outcome

• Ratings provide a level of confidence for the reported effects of a 
program, policy, or intervention on outcomes

• Greater confidence in study findings for high quality studies
• CLEAR reviews experimental and nonexperimental research

• Uses an objective, transparent, and replicable process
• Identifies degree to which the research establishes the causal impact of the 

intervention



What are the causal ratings for RESEA?
• Ratings for Reemployment Services and Eligibility Assessments 

(RESEA) interventions indicate how much good-quality evidence 
is available showing that an intervention is effective

• They apply only to the RESEA topic area

• CLEAR will assign 4 causal evidence ratings for RESEA 
interventions:

• High
• Moderate
• Potentially promising
• No rating

To Learn More Visit CLEAR’s RESEA 
Topic Area Tab: 
https://clear.dol.gov/reemployment-
services-and-eligibility-assessments-
resea

https://clear.dol.gov/reemployment-services-and-eligibility-assessments-resea


How can I distinguish CLEAR’s causal evidence 
ratings?

• CLEAR has 3 study causal evidence ratings:
• High causal evidence 
• Moderate causal evidence 
• Low causal evidence

• CLEAR has 4 RESEA intervention causal evidence ratings:
• High 
• Moderate
• Potentially promising
• No rating



What are CLEAR’s icons for outcome 
effectiveness?

Favorable: At least 1 
favorable impact & 
no unfavorable impacts

None: No statistically 
significant impacts

Mixed: Some favorable 
& some unfavorable 
impacts

Unfavorable: At least 1 
unfavorable impact & 
no favorable impacts



How does CLEAR summarize studies? 



How does CLEAR summarize findings? 

• Topic Area Syntheses

• Provide a summary of the state of 
the evidence in the topic area



How does CLEAR summarize 
findings? (continued)

• Rapid Review 
Syntheses

• Identify the most 
credible existing 
or emerging 
evidence on 
strategies to 
improve labor-
related outcomes

Rapid Review Examples

• Remote service delivery 
strategies

• Strategies from the Great 
Recession

• Worker health & safety during 
COVID-19

• Remote compliance assistance 
and enforcement

• Emergency return-to-work 
strategies

• Emergency employee retention 
strategies

• Emergency response strategies

• Equitable recovery

• Remote postsecondary 
education



Leveraging CLEAR
for Decision Making



When to use CLEAR?
• To find “what works…”

• …when developing or funding new programs 
• …when looking for ideas to better serve target populations
• …when developing technical assistance efforts for grantees or employers

• To make evidence-informed decisions
• Find evidence to inform policymaking and support budget priorities

• To build high quality evidence
• Understand where we need to build new evidence, where to replicate and test 

interventions, or how to design and implement high quality studies of various 
types



What are ways to use CLEAR?

Policymaker
Identify credible, quality 
studies of promising 
programs to help draft 
legislation, policy language 
or regulatory guidance or 
set budgets

Practitioner
Identify, implement, or 
adapt programs/ 
interventions for 
continuous improvement, 
identify where to spend 
limited resources for 
greatest potential impact

Researcher
Reference CLEAR 
guidelines when planning 
and executing a program 
evaluation a ensure 
highest quality and 
methodological rigor for 
the study design



What is in CLEAR?
• Research on labor-related topics defined by:

• Population 
• e.g., Low-income Adults, Veterans, Older workers, Dislocated Workers

• Outcome
• e.g., Literacy, Reemployment, Equitable Post-COVID Recovery, Health 

& Safety
• Intervention type 

• e.g., Apprenticeship & Work-based Training, Remote Service Delivery 
Strategies

• Forthcoming evidence reviews, summaries and syntheses, and website 
enhancements.



Navigating CLEAR



CLEAR home 
page

CLEAR navigation tabs

Topic area drop-down menu

Search for studies page



How can I
find research?
Option 1: Using topic area menu



How can I
find research?
Option 2: Using search for studies

1. Search by keyword
(program component,
program name, study author, 
etc.)

2. And/or refine by outcomes



Join us for upcoming sessions as part of 
CLEAR’s 10 Year Anniversary Celebration 
Webinar Series!

NOVEMBER 16, 2022
How to Use CLEAR for Decision-Making  

DECEMBER 13, 2022
Using CLEAR to Find Strategies that Address Equity



Additional CLEAR resources

▪ Find out more about CLEAR
▪ See our list of Policies and Procedures
▪ See our FAQ
▪ See our Study Review Guide for Casual Reviews
▪ See our How CLEAR conducts rapid evidence reviews 

on trending research
▪ See our CLEAR Topic Tagging Protocol
▪ See our Causal Evidence Guidelines

▪ Find out more about CEO 
▪ See our list of current studies
▪ See our completed reports

▪ Check out DOL’s Evidence Hub to learn more about 
how we implement the Foundations for Evidence-
Based Policymaking Act of 2018 

▪ DOL’s Evaluation Policy outlines the 5 key principles 
that govern DOL’s evaluation program: rigor, 
relevance, transparency, independence, and ethics

▪ Access public use data

▪ Find out more about DOL’s academic 
engagement

https://clear.dol.gov/
https://clear.dol.gov/Reference-Documents/Policies-and-Procedures-Version-40
https://clear.dol.gov/reference-documents/FAQ
https://clear.dol.gov/reference-documents/study-review-guide-causal-reviews
https://clear.dol.gov/Reference-Documents/How-CLEAR-Conducts-Rapid-Evidence-Reviews
https://clear.dol.gov/reference-documents/CLEAR-Topic-Tagging-Protocol
https://clear.dol.gov/reference-documents/causal-evidence-guidelines-version-21
https://www.dol.gov/agencies/oasp/evaluation/about
https://www.dol.gov/agencies/oasp/evaluation/currentstudies
https://www.dol.gov/agencies/oasp/evaluation/completedstudies
https://www.dol.gov/evidence
https://www.dol.gov/evidence/evaluation-policy
https://www.dol.gov/agencies/oasp/evaluation/publicusedata
https://www.dol.gov/agencies/oasp/evaluation/topic-areas/research-scholars-grants


Q&A



Thank you!

Contact us:
DOL CEO, ChiefEvaluationOffice@dol.gov

Visit the Department’s 
Clearinghouse on Labor 
Evaluation and Research 
(CLEAR), for evidence 
syntheses and reviews of 
1,200+ labor-related 
studies.

Sign up for CEO’s 
newsletter, Building the 
Evidence Base, to stay up 
to date on our latest 
research.

mailto:ChiefEvaluationOffice@dol.gov
https://clear.dol.gov/
https://public.govdelivery.com/accounts/USDOL/subscriber/new?topic_id=USDOL_1232
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